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March 15, 2020 

At The Hilltop we are in the business of hospitality and it is always our top priority to provide 
the best possible care in our restaurant, as well as to ensure the health and safety of our guests, 
employees, and our communities. During these new uncertain times with the constant fluctuation 
of COVID-19 / Coronavirus, we’d like to take a moment to let you know that we are taking extra 
precautions and are committed to giving you the peace of mind to continue to enjoy our bar, our 
food and the company of your friends and family. 

As seasoned restaurant professionals, we take sanitation, hygiene and food handling very 
seriously each and every day. Beyond the standard practices of safe food handling, such as hand 
washing, sanitizing surfaces and maintaining a sanitary environment, below are some of the 
additional steps that we are taking in light of the current circumstances: 

● As always, should an employee feel unwell they are required to contact their manager before 
entering the restaurant and seek advice from a healthcare professional before being permitted to 
return to work. Additionally, any employee that shows signs of illness at work will immediately 
be asked to seek an evaluation from a medical professional. 
● We are educating our employees on preventative measures provided by the CDC. 
● We are increasing the frequency and extent of our cleaning practices, including additional wipe 
downs of all high-touch surfaces in our restaurants. 
● We have removed all salt + pepper grinders and any condiment holders from all tables. They 
will be cleaned and 
sanitized between each use, and provided to you upon request. 
● We are providing additional resources that are available to guests and employees including 
hand sanitizers, extra soap and paper towels in the restrooms. 
● We are implementing heightened sanitation and hand-washing procedures for all employees. 

We will continue to closely monitor the current information and guidelines provided by the 
Public Health Agency of Canada, WHO, Canadian Restaurant Association, and local health 
departments as it is released, and modify our actions as needed to stay ahead of this unfortunate 
situation. Additionally you may notice some temporary adjustments to our hours of operation as 



we attempt to deal with the situation at hand, and balance the needs of our communities, our 
teams, and our businesses. For the most up to date information, please reference our websites and 
Google Business listings. 

We hope that these extra steps help bring some comfort and assurance of our efforts to keep you 
and our employees happy and healthy. In challenging times, it is especially important to unwind 
and enjoy good times with friends and family, and we hope you feel safe to do so at our 
restaurant. We will continue to offer our weekly happenings such as Wing Night on Tuesdays and 
“APP” night on Thursdays as well as our take-out and on-line offerings through 
SkipTheDishes! 

As always, we are extremely grateful for your business whether it is dining in with us at the 
restaurant or ordering take out or online delivery, and we appreciate your support during this 
challenging time. We hope we can offer you some respite for all those in need.  

Thank you from all of us at The Hilltop!


